


INTRODUCTION

Welcome to our third Environmental, Social and
Governance (ESG) Performance report. ESG is
not just something that we report on; our social
purpose guides everything that we do as an
organisation.

In this report, we set out examples of how we
are making The Onward Difference. The solid
foundation of a warm, affordable home is one
of the most enabling things that we can do for
our customers. Over the last twelve months, we
have built 329 homes, our highest annual total,
enabling more people to put down roots in their
communities.

This year, we have invested £77.2million in
improvements to our existing homes. We
have also embarked on our first fully net zero
development, with £5.2 million invested into
energy efficiency improvements to make
customers’ homes warmer, more comfortable,
and easier to run. We also know that our people
are our greatest asset so continue to invest

in their development to equip them with the
skills and knowledge they need to provide an
excellent customer service.

Bronwen Rapley, Chief Executive of Onward.

This ESG reports sets out how we are enabling
communities to be their best by investing

in initiatives that make a positive impact,
supporting more customers to sustain their
tenancies, and helping thousands of customers
with the cost of living. Over the last twelve
months, we have made great progress despite
ongoing external pressures. We know that
there are areas where we need to improve and
continue to evolve our services so that we can
build capacity and make our Corporate Plan a
reality.

Everything that we do to improve our

homes, neighbourhoods and services will be
underpinned by our commitment to enable
customers to be their best, in homes they love,
and places they are proud of. This report is
structured around the Sustainability Reporting
Standard themes and outlines what we have
done over the last twelve months to deliver for
our customers and colleagues. Please read on to
find out more.
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ENVIRONMENTAL

T1 CLIMATE CHANGE - This theme seeks to assess how the activities of Onward impact on climate
change, and how we are mitigating the physical risks of climate change. This theme also considers
current practice, as well as the changes being made to improve performance in the future.

C1- C2 Building a more sustainable future

74.5% of our existing homes
are EPC C or above*

Treading carefully on the environment is a key commitment
99.4% of our of our ;orporqte Plan which §ets out how we will .b.ecome

a leading environmentally friendly landlord, providing
warm, safe and comfortable homes for our customers. Our
forthcoming Sustainability Strategy will set out how we will
raise all our homes to EPCA - C.

new homes are
EPC C or above

C3 Measuring our carbon footprint

Since the last ESG report, our Baseline Carbon Footprint for 2022/23 has been calculated. We are
now working with our energy broker, Trident, to develop emissions reduction action plans and a
strategy and timeline to reach net zero. Data for 2023/24 will be provided in the next ESG report.

C4 - C5 Making our homes warmer and more sustainable

Our ambitious retrofit programme will make customers’ homes more comfortable, warmer and
easier to run. Our main source of carbon emissions is our homes. Retrofitting homes following a
fabric first approach so that they are ready for renewable or low carbon heating is a vital step in
our journey to net zero.

Our baseline carbon footprint calculation will be used to measure the impact of our retrofit
programme and identify future priorities for improvements to our existing homes.

*Existing homes that have had an EPC assessment

CASE STUDY

IMPROVING ENERGY EFFICIENCY
OF OUR EXISTING HOMES

Reducing our carbon footprint is a key
commitment of our Corporate Plan. One of
the ways we will achieve this is by investing
in major improvements to existing homes
to make these more sustainable and
efficient for customers to run.

In July 2023, supported by funding

from Wave 1 of the Social Housing
Decarbonisation Fund (SHDF), we
completed retrofit works to 132 bungalows
in Murdishaw, Runcorn, bringing these
properties from a Band D to Band C. The
scheme has taken a fabric first approach,
with works including a new roofs,

windows and doors, external and internal
insultation and a new ventilation system.

In March 2023, Onward was successful
in securing funds from Wave 2.1 of the
SHDF which will be used to retrofit over
600 properties in Greater Manchester,
Merseyside and Lancashire. In the last
financial year, we have started to deliver
improvements to 128 of these properties,
bringing these up from Bands D - Fto a
Band C.

A fabric first approach will be adopted
with measures including external wall
insulation, internal wall insulation, triple
glazing, double glazing, loft insulation,
composite doors, underfloor insulation and
improved ventilation. We will bid for SHDF
Wave 3 funding as we continue our journey
to make our properties more sustainable.

C6 Managing climate risks

Onward collects data on all its properties to assess climate risks. Based on the latest analysis of our
stock, we have delivered flood defence measures to 32 properties in need of improvements. This
included smart air bricks, installation of new retaining fences to the flood plain and flood gates.

We also provide information to customers about correct ventilation and heating in their welcome
pack at the beginning of their tenancy. Furthermore, ventilation measures are being introduced
through our SHDF retrofit programme to ensure that we provide adequate ventilation whilst
insulating homes.



T2 ECOLOGY - This theme seeks to understand how Onward is enhancing green spaces and
promoting biodiversity near its homes and its strategy for managing and reducing pollutants.

C7 Improving green spaces

Onward is committed to
improving local green spaces
and enhancing biodiversity
across its neighbourhoods. This
year, we brought all our grounds

maintenance, cleaning, and waste ———y 2
management services inhouse with O nwar d
these transitioning from external ENVIRONMENTAL

contractors to our dedicated
Onward Environmental team.

In the long-term this means

that we can better manage our
green spaces, offering a more
efficient and responsive service
for customers. It also means

we can better coordinate and
manage resources to deliver wider
improvements to green spaces
across our neighbourhoods.

OUR PARTNERSHIP WITH CITY OF TREES
CASE STUDY

We are committed to working in partnership to find new ways to improve

our neighbourhoods. This year Onward partnered with City of Trees, a community forest
charity based in Greater Manchester, to plant 132 trees across 20 locations to improve
green spaces for those that live there.

The standard planting also complements woodland creation where smaller trees (whips)
were planted with the local community at three sites in Tameside and Bolton. The planting
day brought together volunteers from Onward, with eight of our customers spending 30
hours planting the site.

Working together, we have checked planting locations and selecting native species that
will establish new habitats for wildlife, have low maintenance costs and create a more
attractive, greener environment.

C8 Managing pollutants

Our baseline carbon footprint calculations have measured the impact of some pollutants. Reducing
emissions and pollutants will be a key part of the emissions reductions plans that we are currently
working on with our energy broker, Trident.

T3 RESOURCE MANAGEMENT - This theme seeks to identify the extent to which the housing
provider has a sustainable approach to materials in both the construction and management of
properties.

C9 - C11 A careful approach to resource management

As a Homes England Strategic Partner, we committed to deliver half of our new builds through
Modern Methods of Construction (MMC). Our development programme is on track to achieve 75%
of the programme being delivered by MMC.

Our technical specifications require contractors and suppliers to source materials from sustainable
sources. Through our new build programme, we monitor and report on waste removed from site.
We are also introducing a new house type range, which will allow us to deliver high quality homes,
improved efficiency and less waste.

We require via our specifications and procurement documents our contractors to minimise their
environmental impact. Waste processors must be licensed and registered with Environment Agency
and provide waste management reports upon request. Plans to establish a resource management
strategy are in development and materials. Water and waste will be key aspects of this. We will
embed targets for these into our procurement process by 2025.

FULLY NET
ZERO HOMES

In March, we partnered with specialist low carbon
housebuilder and modular manufacturer, Starship. & (&
Starship provide 2D panelised wall system modular n |
homes to the housing and leisure sectors. Starship '

has adopted a measured approach to investment

based on an established product and confirmed

pipeline that addresses the lesson of other failures

in the modular sector.

CASE STUDY

o

This year, we embarked on our first fully net zero
housing scheme in Wirral. Through funding from - R
Homes England and the Liverpool City Region : 2 e | |1 T
Brownfield Land Fund, Onward and Starship will ' — my -lu_hhs-
deliver 13 carbon zero homes across a 64,000 sq. ft - BRRRREE
site in Wallasey. Situated on undeveloped land at e

the bottom of Greenleas Close, the 3-bedroom

homes will be built with strong eco-credentials,

holding an EPC rating of A.

S b

All the homes will be fitted with an air source heat pump and other low carbon technologies,
improving energy efficiency by 300-400% and helping drive down residents’ energy bills. The
homes will be built in Starship’s Wirral Waters factory, with each home taking a week to build
and a day and a half to be erected on site, using specialist techniques to minimise waste.
Once completed, all homes at Greenleas Close will be available via Onward through Rent

to Buy. We intend over the years ahead to scale up this approach working with Starship and
other manufacturers.



SOCIAL

T4 AFFORDABILITY AND SECURITY - This theme seeks to assess the extent to which Onward
provides long-term homes that are genuinely affordable to those on low incomes.

Cl12-C13 Secure and affordable homes

One of the most enabling things we can do for our customers is to give them the solid foundation of
a secure, affordable home. As a social landlord our core purpose is providing genuinely affordable
homes and ensuring customers can sustain their tenancies. Our data shows:

« Ourrent is significantly lower than the regional private sector rents, with 100% of our general
needs, supported, sheltered and affordable rent properties lower than or equal to Local Housing
Allowance*.

« Our stock portfolio reflects the diversity of our customer base with homes in a range of tenures
to cater to different local housing needs, from individuals and families in need of a genuinely

affordable home to those looking to take their first step onto the property ladder.

« We are committed to boosting the supply of affordable homes and in the last financial year
built 329 new homes, compared to 308 in the previous financial year.

C12 Rents below the regional private sector average

Median weekly rent NW %

General needs £94.62 £188.53 50.19%
Supported, HOP excluding those with exception £85.95 £188.53 45.59%
Supported, HOP including those with exception £97.37 £188.53 51.65%
Average weekly gross rent for affordable rent £118.11 £188.53 62.65%
Average weekly gross rent for affordable rent, supported and HOP £102.45 £188.53 54.34%

C13 Rents below the regional private sector average

Social rented General Needs 20,264
assets owned by Housing for Older People 3,886
Onward
Affordable Rent** 2,257
Supported 1,862
Intermediate 139
Care Home 77
Total 28,485
Home Ownership Shared Ownership 1,21
Leasehold (inc. Non-Social Leasehold) 960
Shared ownership staircased to maximum 197
Total 2,368
Home Ownership Non-social housing 169
Total 169
Owned by Non-social leasehold (CPS) 4,097
another body
but managed by S4B 871
Onward Social rented assets owned by another body 24
Total 4,992
Total owned and managed 36,014

*Based on 30th percentile of local market rents ** New homes, part funded by Homes England to make them affordable.
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C14 Increasing affordable housing supply

Stock type Number of new builds delivered in this
financial year, 2022/23

Affordable Rent 148
Shared Ownership 1M
Intermediate Rent 42
General Needs 28
Total 329

C15 Tackling fuel poverty

Onward is committed to helping customers with rising energy costs, whether that’s offering free
advice around managing bills or delivering improvements to existing homes to make these more
efficient to run.

Over the next twelve months, we will retrofit a further 573 properties under Wave 2.1 of the SHDF
to make our customers’ homes warmer and more comfortable. We will also undertake work on
properties most in need to improve energy efficiency and heat retention, under other funding
streams such as ECO4 and GBIS.

Along with our retrofit programme, our dedicated Money Advice Team provide free, confidential
advice to customers that are concerned about rising costs. In relation to fuel poverty specifically,
the team has worked with 72 customers in the last year, totalling £6,527 in support. This support
includes provision of top up vouchers for gas and electricity for pre-payment meters, access to our
hardship fund to help keep their home warm, and advice on budgeting and how to access grants
to reduce utility debt. Across Onward, we have shared £22,364 worth of fuel vouchers in 2023/24.

C16 Solid foundations

Our core purpose is to provide our customers with a secure tenancy. Our tenancy policy sets out
how we will meet the requirements of the Tenancy Standard of the Regulatory Framework for
Social Housing.

In addition, we offer practical support to ensure that customers can sustain their tenancies. Our
Home+ initiative helps customers to settle into their new home by providing essential items such as
white goods and floor coverings. We found that the inability to access these types of items could
make it more difficult for customers to sustain tenancies. By taking this proactive approach at an
early stage we have been able to help more people put down long-term roots.

In the last financial year, we have supported 102 customers through Home+ and our tenancy
sustainment through the scheme was 94%.




T5 BUILDING SAFETY AND QUALITY - This theme seeks to understand how Onward is meeting its
legal responsibilities to keep customers safe and well in their homes.

C17 Keeping customers safe

Our priority is keeping our customers and
their homes safe. 99.6% of our homes
have an in-date, accredited gas safety
check and where required we have
completed electrical safety checks for
97.7% of our homes. 99.8% of our homes
have an in-date and compliant Fire Risk
Assessment.

C18 Almost all homes meet the Decent
DR ' o - Homes Standard

99.98% of our homes meet the Decent
Homes Standard, compared to 99.92%
in the 2022/23 financial year. For
those properties that do not meet

the standards, we will be carrying out
upgrades to heating systems, which we
expect to be completed by April 2025.

C19 Tackling damp and mould

We are committed to dealing with instances of damp, mould and condensation in our customers’
homes as quickly as possible. To support this, we have:

« Created a new process specifically for responding to damp and mould cases, irrespective of
the issue, to triage these and track from the point of reporting through to a conclusion that the
customer is satisfied with.

- Delivered training to all front-line colleagues on how to identify and respond to cases of damp
and mould.

« Published a visual guide on our website to help customers spot damp and mould and
understand how we will respond to any reports of this in their home.
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T6 RESIDENT VOICE - This theme seeks to understand how Onward listens to feedback from
customers and provides meaningful opportunities for them to scrutinise and drive improvements in
services.

C20 Improving customer satisfaction

Regular customer surveys enable us to reflect on where we are performing well and where we need
to deliver improvements. This year, we completed our first annual survey based on new Tenant
Satisfaction Measures (TSMs) which will be shared with and published by the Regulator of Social
Housing annually.

Overall, 64.8% of customers were satisfied with the overall service provided by Onward (TPO1). We
have made improvements to key service areas, such as repairs and grounds maintenance, which
will enable us to deliver a better service in the future.

We will review our performance in the TSM survey, along with feedback from other transactional
surveys, to drive continuous improvements in these service areas. We know that there are areas
where we need to improve and have significant plans in place to to address these. A breakdown of
our TSM results and lessons learnt can be viewed [

C21 Customers holding us to account

Our customers are at the heart of everything we do and listening to their feedback helps us
to improve our services. Through our Customer Engagement Community, our aim is to provide
customers with genuine opportunities to share their views, work with us to shape new services,
challenge and hold us to account.

3,721 customers are signed up to our Customer Engagement Community which gives access to

a range of involvement activities. We have various forums focused on different areas such the
Onward Scrutiny Board and Customer Committee, and forums that focus on key topics including
the Customer Resolutions Forum, Equity Forum, Leaseholder Forum and three regional repairs
groups.

Our Scrutiny Board, which is made up of involved customers, meets quarterly to review performance

across all service areas, and provides constructive challenge alongside in-depth scrutiny on aspects
of service delivery.

M


https://www.onward.co.uk/app/uploads/2024/10/TPS-results-July-24-IGD.pdf

C22 Responding to customer complaints

A total of 24 complaints have been upheld by the Housing Ombudsman against Onward in
2023/24, 5 of which were service failures, 16 maladministration, and 3 severe maladministration.

Learning from customer complaints is a key priority for us and we have clear action plans in place
to drive continuous improvement in our complaint handling service. In response to customer
feedback and directives that the Housing Ombudsman has made, this year we have:

+ Reviewed our Complaint Resolution Policy to make it easier for customers to understand how
we will handle complaints and the support available to them.

« Introduced a summary of learning outcomes every time we respond to a complaint. These
learning outcomes are tailored to each complaint and outline the action that we intend to

take.
L. [ - ‘ - “ CASE STUDY « Delivered training to all colleagues responsible for investigating, resolving and issuing complaint
m- N e ' correspondence to improve the quality of our complaint investigations and resolutions.

o~ =4

« Provided training on record keeping focused on capturing customer enquires in a timely and

LISTENING TO CUSTOMER FEEDBACK consistent way, along with mandatory training for colleagues on the Housing Ombudsman’s

service and Complaint Handling Code.

Over the last twelve months, our Customer Engagement Community has helped to drive
a number of important improvements in our services. These are some examples of how
customer voice has resulted in changes to our services over the last twelve months:

« Increased the size of our Complaint Resolution Team to create more capacity for learning and
improvement activities.

« Reviewed our internal complaints process and introduced regular meetings to ensure the
information and actions required to resolve a complaint are provided in a timely manner.

The Onward Scrutiny Board and Repairs Groups have helped to shape important
improvements in our repairs service, for example they have given feedback
@ on technology to manage appointments, and shared ideas on how we can

« Introduced a special circumstance check within our introductory call process to ensure that we
are taking into account the individual needs of customers and have developed an approach to
reasonable adjustments.

improve our communication about repairs and the way we record and liaise with
customers about communal repairs.

In response to feedback from customers about the performance of our repairs
service, we have expanded Onward Repairs into Greater Manchester. Since 2018,
Onward Repairs has carried out repairs in Lancashire where we have seen higher
levels of customer satisfaction.

« Doubled the size of our Customer Complaints Forum, an important group that helps to shape
how we respond to complaints.

You can find out more about how we’re improving our complaints service by viewing our Annual
Complaints Performance & Service Improvement Report

We have also transitioned grounds maintenance, cleaning and waste
management services from external contractors to our own Onward
Environmental team following feedback from customers. Bringing these inhouse
means we can be more efficient, responsive and ultimately deliver a better
service.

Through our Customer Resolutions Forum, involved customers have shaped
changes to how we approach and respond to complaints and helped us to
prepare new guidance to give customers more clarity around the service and
support available.

We also involve customers in projects taking place across our neighbourhoods.

For example, as part of the retrofit work in Murdishaw all customers had the

opportunity to give their views on the design which resulted in changes. Several
@ involved customers also volunteered as neighbourhood champions and had

opportunities to regularly feedback on how the work was progressing and monitor

the performance of contractors and sub-contractors.

You can find out more about how we’re working with customers to delivering improvements to our
services by taking a look at our Customer Annual Report



https://www.onward.co.uk/app/uploads/2024/09/Annual-Complaints-Report-24-.pdf
https://www.onward.co.uk/app/uploads/2024/09/Onward-CUSTOMER-AR-2024-ONLINE-copy.pdf

T7 RESIDENT SUPPORT - This theme seeks to understand the support that Onward provides to its
individual customers.

C23 Supporting 3,095 customers with the cost of living

Onward’s Money Advice Team provides practical guidance and support to thousands of customers
every year that need extra help with their finances. The team offers free, confidential advice on

a range of areas such as budgeting, income maximisation and signposting additional support. In
the last twelve months, the Money Advice Team has supported 3,095 customers and unlocked an
additional £3.3 million in extra income.

C23 Investing £99,900 in our communities

Our Corporate Plan sets out our commitment to work with local partners to do more for our
customers and enable them to be their best. Our Social Investment Team support a wide variety of
organisations across our neighbourhoods that are making a positive impact.

This year, we have supported over 300 projects aligned to one of our following key themes: Digital;
Food; Work; and Green/Wellbeing. As part of this we awarded £99,990 to 61 projects through the
Onward Community Fund, enabling organisations that make a difference in our communities to
expand their work further.

ENABLING CUSTOMERS
TO BE THEIR BEST

Through the Onward Community Fund, we support
organisations across our neighbourhoods that share our
commitment to enable people to be their best

case stuny RSN |
ol | e : ""]

In Greater Manchester, one of the initiatives supported
is Bury Council’s Adult Learning Service which will use
the funding to deliver work and skills engagement
sessions with adults, connect local people with
employment partners and provide a space for training
providers to raise awareness of learning opportunities in
the area.

In Lancashire, the Sustainability Learning CIC has
received funding to support education opportunities
for local young people. Sustainability Learning is a
community interest company dedicated to improving
education for sustainable development. Supported
by the Onward Community Fund, the CIC will deliver
a programme of work to connect local schools to
environmental activities that encourage learning
outside of a classroom.

Finally, in Merseyside, one of the successful Community
Fund applicants is the Norris Green Community Alliance
which offers tailored support to local families that are
struggling with the cost of living. Through a grant from
the Onward Community Fund, the alliance’s Food for All
initiative is set to support around 720 households over
the next six months, with essential food and household
items.

1T CALL

Our 1st Call team provides tailored 1-2-1 support to
residents, giving them an opportunity to engage in
a range of activities to improve their overall health
and wellbeing. The team also offers support with
issues such as employment support, financial advice,
housing needs, accessing training and volunteering
roles, and advice on other organisations that can
offer guidance.

This support is open to Onward and non-Onward
tenants and is tailored to the individual’s needs to
ensure maximum impact. In the last twelve months,
the 1st Call Team has worked with 4,288 local
people across Hyndburn, Hattersley and Preston and
delivered projects such as one-to-one coaching and
work and skills initiatives.

T8 PLACEMAKING - This theme looks at activities undertaken by Onward to contribute to deliver
positive outcomes for its communities and create great places to live.

C24 Investing in our places

Investing in thriving communities is a key commitment of our Corporate Plan; we invest in our
communities to help to create places that people can be proud of.

GOING BEYOND BRICKS AND MORTAR

Our Corporate Plan sets out our commitment to deliver homes that people love in places that
they can be proud of. An example of this is our development in Whitefield, Bury. In partnership
with construction contractor John Southworth, the scheme will deliver 30 affordable homes and
is due for completion this year.

Our activity has gone further than building new homes and we have supported a number of
initiatives designed to make a positive contribution to the local community, such as: supporting
local careers events, developing green spaces at Mersey Drive Primary School and carrying out
clean up days to improve the local environment.

Elsewhere, at our Creams Mill development site in Bolton we are adding more value back into
the community, as well as building much-needed affordable homes. We are currently working
alongside the ‘Skill Construction Centre’ to deliver a 12-week introduction to construction course,
supporting further skills and training opportunities for local people.




GOVERNANACE

T9 STRUCTURE AND GOVERNANCE - This theme seeks to understand the structure of the
organisation and Onward’s approach to governance.

C25 - 30 A robust governance structure

Onward Homes Limited is a registered Society, registered with the Financial Conduct Authority
under the Co-operative and Community Benefit Societies Act 2014. We are a non-profit Registered
Provider of Social Housing registered with the Regulator of Social Housing (RSH) (registered number
LHO250).

We have signed up to the NHF Code of Governance (2020) and have received independent
assurance that we are compliant with the requirements of the code. In October 2023, we received
a G1/V2 rating from the Regulator of Social Housing, which provides assurance that we have a
robust governance structure in place. We have not been subject to any adverse regulatory findings
in the last twelve months.

We have a Risk Management Policy and procedures. An Audit & Risk Committee oversees the
risk management framework and the Board reviews strategic risks at least every 6 months and
considers the impact of decisions on the risk register at each meeting.

ESG is reflected in our risk register where appropriate and considered when making key decisions,
for example when approving development schemes particular consideration is given to
environmental aspects.

T10 BOARD AND TRUSTEES - This theme seeks to assess the quality, suitability and performance of
the Board and trustees.

C31 - 41 An experienced Board

Our Board and Executive Team bring a wealth of experience from varied careers in the public and
private sector. Details of our Board and Executive Team members can be found on our website

here.

We regularly review Board skills and experience to ensure they match the changing needs of our
organisation. This information is used when recruiting new Board members to ensure our Board can
contribute to the success of our organisation and hold management to account.

We strive to ensure that we recruit Board members from diverse backgrounds to reflect the
diversity of our organisation. Our Board recruitment supports of diversity objectives. Candidates are
sourced via a specialist recruitment consultant with consideration given to a wide range of skills
and experiences.

OUR BOARD AND EXECUTIVE TEAM AT A GLANCE:

S, C AAQ

Our Non-Executive Director gender Executive Team turnover was 25% 60% of the Board are
split is 62% female and 38% male, and Board turnover was 13% (due non-executive directors.
11% are BAME and 8% have a to end of tenure).

disability.

Our customer gender split is 53%

female and 47% male. 9.4% are
BAME. You can find out more detailed information about our Board and
Executive Team in the Appendix.
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BRINGING CUSTOMER VOICE INTO THE BOARDROOM

Customer representatives attend our Customer Committee, which includes members of the
Board, to hold us to account with respect to our performance in areas that matter to them.
We have a robust customer engagement process which ensures that we capture the views of
our customers and report these within our governance structure.

We have a programme of Board and involved customer workshops to allow Board to
understand the priorities of our customers and provide an opportunity for customers to share
their views and influence strategy.

NEW ADDITIONS TO OUR EXECUTIVE TEAM

This year, we made changes to our Executive Team to equip us to deliver our Corporate Plan

in the years ahead. In March 2024, Danielle James was appointed as Executive Director of
Finance, having previously served in the role on an interim basis. Jackie Carter, formerly People
Director, was also appointed as Executive Director - People.

Danielle ' Jackie
James 4 ) Carte

T11 STAFF WELLBEING - This theme seeks to understand how Onward supports employee
wellbeing and professional development.

C42 - C43 Enabling colleagues to be their best

Our priority is ensuring that colleagues have
opportunities to learn and grow and that we
build an inclusive, welcoming workplace.

Our Equity Forum helps to drive and support
inclusivity across Onward. We value the views
and different perspectives this brings. It ensures
that colleagues can bring their true selves to
work and influence and shape decisions that
affect colleagues and customers. Together
with our Colleague Forum this is a safe and
collaborative space where colleagues from
across the business can raise visibility of issues
that are important to colleagues, inform

the development of policies, and increase
awareness of diversity, inclusion and our values.
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https://www.onward.co.uk/about-us/our-people/

T12 SUPPLY CHAIN MANAGEMENT -

IMPROVING COLLEAGUE . o L ; This Fheme sgeks to assess how Onward
5 . P considers social and environmental

WELLBEING N . A, impacts when procuring goods and
S services and the measures in place to

Our colleagues are our greatest asset and ~ : monitor the sustainability of its supply

we want to create a place where everyone R e ) chain.

can bring their best self to work. We have : '

various resources in place to support the . : - C45 - C46 Ensuring social and

physical and mental health of our 48 : : environmental responsibility in our supply

colleagues : . 3 chain

These can all be found on our employee platform FRED, which includes access to Simplyhealth Social value is assessed appropriate

where colleagues can claim back costs on services such as dental appointments and eye tests to each contract and matched where

and have round the clock access to a GP. Our Employee Assistance Programme offers support possible to local initiatives with support

from financial advice to mental health support and the helpline is available 24/7. from our Social Investment Team to

maximise impact. We have developed

We also provide savings on a wide range of products and this year launched two new financial a Social Value performance dashboard

wellbeing products called Smart Tech and Salary Finance and free mortgage advice, all of to evidence outcomes delivered from our

which provide collquues with a form of financial support. supp”er& This is reported on qugrterly to

track performance.

C44 Developing our colleagues ) ) ) ) )
Onward has now assessed its supply chain carbon footprint which has created a baseline to

We strive to be an employer of choice where colleagues have opportunities to learn and grow. Our measure improvements and action plans will be developed. Furthermore, this is being supported
Learning & Development team supports colleagues to access a range of development initiatives. In by introduction of training to our suppliers through the Supply Chain Sustainability School during
the last twelve months: 2024/25, with the aim of improving suppliers understanding of sustainable practices in order to help

support our ambitions to reduce our carbon footprint.

e 92 training courses have been delivered
« 20 colleagues have completed professional qualifications
« 18 apprenticeships have started C O N C |_ U S | O N
« 167 colleagues have learnt a new skill through the Learning for Life Fund
« 72 colleagues have been promoted to senior positions

Our third ESG report sets out how
we are enabling communities to

be their best, in homes they love,
and places they are proud of.

The sector continues to face
challenges and we are responding
to this by evolving our services
and building resilience. We have
strong foundations in place to
deliver for our customers and are
committed to improving our ESG
performance.

Our Corporate Plan, “The Onward
Difference’, sets out a clear vision
for the future and will continue to
drive everything that we do.

If you are an investor and have
any questions or feedback, please
get in touch with Danielle James,
Executive Director of Finance.
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APPENDIX

ENVIRONMENTAL

CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE

EPC Band

Total number of properties

EPC Band

Total number of properties




CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE

Tonnes
CO2e

Scope 1 6,125.77 6,125,770
Scope 2 (market based) (0] (0]

Scope 2 (location based) 6460.3 6460300
Scope 3 87,474.12 87,474,120

Kg CO2e per
home

221.8195973
¢}

233.9332271
3,167.515933




SOCIAL

CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE

Onward Median weekly rent NW

General Needs £94.62 £188.53

Supported, HOP excluding £85.95 £188.53
those with exception

Supported, HOP including £97.37 £188.53
those with exception

Average Weekly Gross Rent for £118.11 £188.53
Affordable Rent

Average weekly gross rent for £102.45 £188.53
affordable rent, supported and
HOP

2023-2024 % share
Social General Needs 56.27%

rented Housing for Older People 10.79%
assets
owned by Affordable Rent 6.27%

Onward Supported 517%

Intermediate 0.39%
Care Home 77 0.21%

Home Shared Ownership 1,211

Ownershi
i Leasehold (inc. Non-Social Leasehold) 960

Shared ownership staircased to maximum 197

Home Non-social housing
Ownership

Owned by Non-social leasehold (CPS) 11.38%
another -
body but S4B 2.42%

managed Social rented assets owned by another 0.07%
by Onward ol

Stock type Number of new builds delivered in the
2023/24 financial year

Affordable Rent
Shared Ownership

Intermediate Rent

General Needs




CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE



https://www.onward.co.uk/app/uploads/2024/10/TPS-results-July-24-IGD.pdf

CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE




GOVERNANCE

CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE




CRITERIA #

TYPE OF CRITERIA

CRITERIA

OUR RESPONSE






